
Making healthcare work all begins with the Karis360 platform of concierge-type services that
are designed to assist at each stage of your healthcare experience before during and after an
event. With Karis360, you have unlimited access to a dedicated team of professional Advisors
available by phone to assist you with healthcare related questions and concerns.

Karis360 includes:

• A Karis360 Advisor will search for doctors, hospitals and other healthcare services in the 
policyholder’s area and schedule their appointment if needed.

• Provide cost estimates for various outpatient procedures including x-rays, MRI, lab testing, etc.

• Advisors will schedule primary care specialists visits, lab, imaging, flu shots and more all on 
the policyholders schedule and convenience.

• Advisors can help find alternative care in areas such as Acupuncture, Massage Therapy, etc.

• When a non-emergency surgical procedure is being considered, Karis’ specialized Advisors
provide a cost, quality and availability comparison of up to 5 healthcare facilities in the
policyholder’s area. 

• The comparison includes the prescribing physician and their preferred facility.

• The Karis team of experts focus on reducing the policyholder’s out-of-pocket portion of medical 
bills after insurance benefits have been applied for.

• Policyholders can access Karis Bill Negotiator after a single, related medical incident where the 
combined total of medical bills exceeds the threshold of $2,500.

• The overall savings discount earned through negotiations of the out-of-pocket portion of medical
bills typically ranges from 40% to 70%.

• Since 2005, the Karis Bill Negotiator service has provided over $200 million in total savings and
effectively reduced medical bills/amount owed by 70%.

• Karis past history has made it possible for about 24.7% of policyholders to end up owing nothing
on their outstanding medical bills.

Kari360 is not insurance and does not provide funds to pay bills. This is a best-efforts service and results are not guaranteed


